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TIPS ON TALKING TO TEENAGERS
Not everyone relates well to young people so we have put together a few tips.  If you’d like more information, please contact us on 0845 050 7922 or email info@alteregocoaching.co.uk 
1. Talk across and not down.  This may seem obvious but the best way to communicate with a young person is to talk to them and not at them.  Whilst they may have less experience, young people are just like you or me and want to be heard, treated fairly and with respect.  

2. Everyone is different.  What is right for you or me might not be right for someone else.  Try not to be quick to judge a situation on what you would do but have a discussion with the young person about what could be done.  Ask permission to give opinions or offer advice so that it is not seen as criticism or taken defensively.  
3. Swop places.  If you are having problems communicating with a young person, get them to swop places with you so that you become the young person and they are acting out being you.  Ask them how they would feel if they were you and then you tell them how you would feel if you were them.  Have a conversation as the other person if you like.  This is very useful for getting points across but you have to really make sure you get into part!  Try it though and you might be amazed at the results.

4. If you are not being listened to or understood, change the way you are saying or doing things.  The same behaviour creates the same results.  You cannot expect things to change if you are not willing to change what you do sometimes.  The meaning of your communication is the response you get so try not to blame someone else when perhaps you are at fault.  The good news is that you can rectify this though with a little self-awareness and a little inspiration on how to change things, and the results can be great.  
5. Mind your language!  We are constantly communicating with one another – through our words, our tone of voice and our body language.  In fact our body language accounts for more than 65% of all our communication.  So whilst you might think that you are saying the right words, if your body language does not back you up, then you will be found out.  Try to avoid negative body language by uncrossing arms, taking hands off hips, sounding interested or calm.  Think about not just what you are saying but how you say it.  And never raise your voice if you can help it.  Keeping calm is key to keeping in control.  

6. I didn’t mean to…People are always acting to the best of their abilities and for a positive intention.  A young person might do something considered stupid but to them, at that moment, it was, for example, gaining them street cred with their friends.  At the time, that person was doing what they thought was right for them.  People don’t necessarily want to do bad things, but they do them because they make them feel better at the time.  The important thing to work out was what was motivating them to do it and how you can change their perception of those actions.  
7. People like people like us.  That doesn’t mean that in order to get on with a young person, you have to start acting and speaking like them and trying to be their best friend.  In fact, that would be catastrophic and probably make you look quite stupid!  However, people do like other people like them – we make friends through common interests or common experiences.  If you know a bit about things they are interested in, great.  If not, ask and find out from them.  

We are also making friends based on the body language of that person when we are communicating with them.  So in order to get good rapport with a young person, you can mirror and match their body language.  This is a lot easier to do without being spotted than you think.  And the results can be amazing.  You will know when you are in a state of good rapport with them when you can then change your body language and they then match theirs to yours.  This is called “leading” and you can change the way someone feels and communicates with you by changing their body language by leading them to more positive statures.

8. Praise be!  Young people get told what they are doing wrong countless times a day.  They get it at school, at home and from their peers.  Taking time out to praise a young person can lift their spirits and help them to feel more positive about themselves.  If a young person feels good about themselves and their future, they will act more responsibly and communicate more positively with those around them.  Even if you are dealing with a young person who is particularly difficult, take the time out to praise them and you might find a big change in the way they communicate with you.  

9. Why? Why?  Why?  The word “why” should be used with care.  It can create a defensive response and asks someone to justify their behaviour.  Instead, try asking the question, “what made you do that?”  This is a much softer approach that creates discussion about the behaviour and which you can then lead in the direction you want it to go.

10. Listen up!  Young people need to be listened to and they need support.  They are no longer in their cosy cotton wool primary years and are attempting to navigate this tough world around them.  Listen to what they have to say, and ask them questions about their experiences and how they feel about them.  Give them the space to make their own mistakes but support them when they need help working through them.  Tune into their tone and their body language as they are still communicating with you even when they might be choosing not to speak!  
Lastly, communicating with young people is fun!  They are full of energy, will know a lot of things that you don’t, are brilliantly honest and very entertaining.  What better way to spend your time?  

If you’d like more information or would like AlterEgo to give a talk in your area, please contact 0845 050 7922 or email info@alteregocoaching.co.uk 
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