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Thank you for your interest in our One-to-One coaching service.  We thought it might be helpful to put a little more information together for you.  If you have any further questions, do please call 0845 050 7922 or email info@alteregocoaching.co.uk and we’ll be pleased to help. 
WHAT IS COACHING?

Coaching is not counselling or therapy.  Counselling deals with the past and the present whilst coaching deals with the present and the future. Coaching is about working out goals and overcoming any obstacles in the way of achieving them.  These obstacles might be mental or physical and the goal can be anything the client wants it to be.   

HOW DOES IT WORK?

Coaches are trained professionals whose job is to work in partnership with their client to help them to become more successful.  They do this using a range of techniques and by asking a lot of questions!  The questioning process is hugely important not only because it helps a coach understand the situation more, but because the questioning process helps to access the unconscious part of the brain which can lead to some interesting answers.
For the coaching process to work, clients need to be very honest – unless the coach knows the truth, it can be difficult to help. 
Clients also need to be open to trying new things.  If clients want to change and move forward, they will need to put some effort into that.  Hopefully that will be exciting rather than daunting with their coach’s support. 
At the end of each coaching session, the client is emailed a list of things that have been agreed during the session to do before the next meeting.  It’s really important these things get done or it can be difficult for change to happen.  If tasks are consistently not completed, we reserve the right to terminate the coaching process.  Having said that, it’s important that a client doesn’t lie about what has been achieved so we can assess what got in the way of their motivation.

OTHER THINGS YOU NEED TO KNOW:

Everything said in the coaching session is confidential.  We are able to give parents an overview of the situation but we do not give specific details unless the client’s permission has been given.

We treat our clients with respect and as equals.  We are not there to judge them in any way even when given information that parents might not be so pleased about.  We would only pass on that information if we thought the client was a danger to themselves.  In those cases, we would also terminate the coaching contract.
Cancellation of a coaching session must be made 48 hours in advance.

We will not pass your personal details on to anyone else.

TERMS AND CONDITIONS

Format of each session

Coaching sessions can be either face-to-face or over the telephone.  Each session is 50 minutes unless otherwise agreed.

Where telephone coaching has been agreed, it is the client’s responsibility to telephone their coach at the appointed time.  
Initial number of sessions to be provided

Clients sign up for an initial package of 4 sessions which are paid for in advance.   For coaching to work, there must be commitment and momentum, so we ask that these sessions are booked no more than two weeks apart.  If the sessions are more than two weeks apart, it can take longer for the coaching process to impact on the client and sometimes it can nullify the coaching process entirely so please consider this when booking.
Additional Sessions

It may be that the client requires more than the initial 4 coaching sessions.  These additional sessions are invoiced on a week by week basis.  
Fees

We charge £85/session.
Cancellation

Cancellation of any session must be made 48 hours in advance.  No refunds will be given unless this cancellation period is adhered to.  It may be possible to re-arrange sessions depending on availability and agreement with your coach.
Payment Terms

Payment can be made by cheque or bank transfer.  If you require a receipt, please let us know. 
We normally send out our invoices after the initial coaching session has taken place and before the 2nd coaching session is due.  Where payment has not been received, AlterEgo reserves the right to cancel a coaching session on the day of the appointment. 

Confidentiality

Information supplied in a coaching session is treated as confidential.  Parents may ask for an overview of progress but will not be provided with detailed notes of each session. 
Early Termination

AlterEgo reserves the right to terminate a coaching contract at any time.  Reasons for early termination may include inappropriate behaviour by the client, potential or actual conflict of interest, a lack of commitment from the client or other such reasons.
Clients may terminate their coaching contract at any time by giving written notice by email or letter.  A full refund will be given for any coaching sessions paid for in advance and not yet provided.  
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